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Abstract
Growing numbers of teens are entering the workforce
in New Hampshire. In fiscal year 1997, the New
Hampshire Department of Labor recorded
approximately 39,000 Youth Employment Certificates
issued by school prindpa/s and superintendents. Youth
Employment Certificates are not now requiredfor youth
age 16 and older in New Hampshire, so the numbers of
working youth may be highly underestimated. Schoolto-work,job sharing, student apprenticeships, vocational
education, andpart-time after-school employment draw
more and more young people to the workforce while they
maintain a full academic schedule.
A review of the 1996 New Hampshire Hospital
Admissions Data Report (Department of Health and
Human Services) identified over 1,900 work injuries to
New Hampshire resident teens with Worker's
Compensation listed as payer. There is no surveillance
mechanism in place in New Hampshire to identify
numbers of working teens hurt at work who may have
utilized their parent's insurance or sought no medical
treatment at all for their injury. New Hampshire also
does not currently participate in the United States Bureau
of Labor Statistics Annual Survey, which wouldprovide
important age-specific data on injuries to working teens.
A recent review of first report of injury data received by
the New Hampshire Department of Labor identified208
teenagers hurt on the job over a three-month period in
spring of 1998. Clearly, New Hampshire's youngest
workers are getting hurt on the job.
What are the implications of teen worker injury? Do
New Hampshire teens receive appropriate safety and
health information and training before entering the
workplace? Are parents and teachers aware of the
potential risks to working teens? What concerns do teens
themselves have? This study took a dose look at one New
Hampshire high school to better understand the
occupational safety and health issues facing working
teens.
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A quick trip to your
local restaurant, retail
A review of the 1996
establishment ,
New Hampshire
healthcare facility, or
grocery store will
Hospital Admissions
guarantee a glimpse of
adolescents at work.
Data Report
They deliver pizza,
cook and serve food,
(Department of Health
perform office tasks,
work in manufacturing,
and Human Services)
ring up retail sales in
retail establishments,
identified over 1,900
work
on
motor
work injuries
vehicles, and supervise
young children in afterto New Hampshire
school programs and in
daycare settings. In
resident teens with
nearly every occupation
there are teen workers.
Worker~
Working teens are not a
new
phenomenon.
Compensation
What may be new upon
a closer look, is the
listed as payer.
number of teens who
work during the school
week, the number of hours logged, their primary reasons
for working, and the increasmg numbers of them getnng
hurt on the job. Nationally, the number of teenagers who
work part of the school day, either in part-time after-school
employment, school-to-career placement, job shadowing,
vocational education, or over school vacations, is increasmg
rapidly. In 1995, the Federal Bureau of Labor Stansncs
estimated 2.6 million, or 35 percent of adolescents aged
16 to 17 years, were employed (NIOSH, 1997). Data for
youth under 16 years are not routmely collected.
In contrast to 20 or 30 years ago, when teens worked to
contribute to family income or save money for college,
most of today's teens work primarily for discretionary
income: for extra spendmg money and purchase of
expensive Items such as cars, clothmg. and stereos. Saving
for college is reported by most teens today as second or
third when it comes to the reasons they choose to work
(fhomas, 1998). The federal child labor laws, substantially
unchanged smce 1960, apply to workers under age 16, an
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age when in earlier times, many youth completed or left
school to support the family or venture out on their own.
Since most Americans now attend school until 18 or 19
years of age, the child labor laws may be outdated and not
current with the academic and health needs of today's youth
and the occupational risks of today's workplace (Children's
Safety Network, 1995).

Review of the Literature
With the increase of young workers in the workplace,
the number of teens getting hurt on the job is also
increasing. The National Institute of Occupational Health
and Safety (NIOSH, 1997) states that no fewer than 70
youth die from injuries received at work each year, tens of
thousands require hospital emergency room treaonent, and
several hundred more are injured seriously enough to
require hospitalization.
What do these numbers mean for New Hampshire? A
review of the 1997 New Hampshire Hospital Data Report
(New Hampshire Department of Health and Human
Services, 1998) identified during 1996 more than 1,900
work-related injuries to New Hampshire teens aged 15 to
19 years old, which required hospital admission. This
information was taken from hospital records identifying
an employer as payer forthe injury. There is no mechanism
in place to identify numbers of working teens receiving
medical treatment for work-related injuries utilizing their
parents' insurance. The New Hampshire Department of
Labor does not have a surveillance system in place to
monitor the number of teens injured at work. There are
some data sources available that can be utilized for
information on the trends of injury to adolescent workers
in New Hampshire. Using a search for ages 14 to 18, a
review of the Worker Compensation First Report of Injury
Reports was conducted by the New Hampshire Department
of Labor (1998). This review identified 208 teenagers
injured on the job over a two-month period during the
summer of 1998. This report is not conclusive, but it does
support one important fact: New Hampshire's young
workers are getting hurt on the job.
Employment certificates, a mechanism to track
numbers of teens in the workplace, are issued by local high
schools and required for young workers in New Hampshire.
These certificates, or work permits as they are often called,
were developed to foster communication between the
workplace, school, and parents. The plan was to link
educational performance to permission to work and ensure
that employers of teens adhere to child labor laws. In 1998,
New Hampshire passed Senate Bili 331 , eliminating the
requirement for employment certificates for high school
students aged 16 years old and above. A safeguard for
schools and parents to monitor attendance and academic
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status of working students age 16 and above has been lost
This action may have created an additional risk to young
employees. Employment certificates enable the
Department of Labor to know how many teens are working
and where they are employed. Spot checks by labor
inspectors verify compliance with safety requirements,
wage and hour regulation, and child labor laws. Schools
were able to keep a record of all working students and
intervene if the academic status of a working student
appeared at risk. At least equally important to academic
performance are the health and well-being of working
students. A serious injury to a young person can
deleteriously impact education, career goals, or worse.
Limited research has indicated positive effects of
working limited hours outside of the school day. Bracey
(1998) found that in the United States, approximately 55
percent of high school seniors worked an average of three
hours a day, and performed better on the Third International
Math and Science Study (TIMSS) compared to youth in
other countries who worked far less outside of school.
Working students learn valuable skills in money
management, teamwork, discipline, independence, and
time management Working limited hours can be helpful;
too many work hours negatively affect health and academic
performance. A ten-year study conducted at Temple
University, examining work patterns of high school
students in California and Wisconsin, found that nearly
one-third of the 20,000 students surveyed stated they were
frequently too tired to do their homework. Furthermore,
those students who worked more than 20 hours a week
received lower grades and cut classes more often than their
classmates (Thomas, 1998). At a time when schools
struggle to increase learning and prepare students with
skills needed for future careers, many students are working
more than 20 hours a week in addition to attending school
and doing homework. A student working in excess of 20
hours a week approximates a 50-hour workweek (NIOSH,
1997). Fatigue, lack of time to complete studies, and stress
may seriously impact learning and pose a serious health
threat.
The National Research Council, Committee on the
Health and Safety Implications of Child Labor (1998)
issued a report recommending the United States Federal
Labor Department limit the numbers of hours students can
work during the day and further regulate the times they
start and stop working during school days. The Committee
reviewed data on trends of youth employment, safety
conditions of the kinds of workplaces which commonly
employ youth, and the health effects of working. The
Committee state the current child labor laws and regulations
are outdated and do not adequately protect young workers.
Some states are in fact taking a closer look at child labor
laws. North Carolina and Maine have already tightened
up youth employment laws beyond what the federal law
allows by restricting the numbers of work hours permitted
during the school week and how late young workers can
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work at rught New York and Washington limit work hours
to 28 hours and 20 hours, respectively, for students age 16

and 17. Massachusetts is currently reviewing acceptable
work hours for teens, and will most likely follow suit
(Thomas, 1998). There are no plans at this time in New
Hampshire to review current state child labor laws.
The New Hampshire Practices in Work-Based Leaming
Guide (1998) states that schools are changing the way we
educate youth. The concept is to link academic skills to
the world of work. providing a connection between theory
learned at school and the practical application to the outside
world. Within this guide, there is a section under WorkBased Learning and Liability, stating that safety training
and awareness are requirements for work-based learrung.
The guide suggests that training be included with other
school policies and programs: It does not make such
training within the schools mandatory. According to the
guide, a student must have adequate safety training before
placement at a work-based learrung site, with a minimum
of 10 hours of safety training recommended prior to high
school graduation. A student could be placed at a workbased learrung site before graduation without even minimal
training in work safety.
Evidence shows that young people are not prepared to
protect themselves from injuries at work. Common places
of work for teens, such as fast food establishments,
restaurants, grocery stores, and healthcare facilities, are also
places of employment that have high injury rates for
workers of all ages. Injuries sustained by adolescent
workers in these employment areas are nearly twice the
rate of injuries sustained by adults (NIOSH, 1997).
Occupational injury data show younger, less experienced
workers are more likely to be injured at work. More mature
workers are more likely to be familiar with the work
environment and have learned safety techniques such as
lifting properly, adjusting the work-station, and recognizing
unsafe conditions. Older workers are more aware of worker
rights and more likely to say no to work they feel is unsafe
or if they believe they cannot perform the task safely
(Wortham, 1998).
This intent of this paper was to answer a critical question
addressing the occupational health and safety needs of New
Hampshire's teen workers: What are the perceptions and
knowledge of adolescent workers as related to workplace
health and safety? In relation to this question, I also wanted
to examine the perceptions of teachers on what they think
or believe students know and need to know about workplace
safety. It is generally accepted that early work experience
and early career planning can be valuable preparation for
entering the adult world of work and further education.
We do not know if teens receive adequate occupational
health and safety training either at school or on the job.
Injury data available on teen work-related injuries in New
Hampshire indicate that young workers are getting hurt.
What the data on injuries do not tell us, however, are why
young workers are getting hurt, and what. if anything, can
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be done about it Information gleaned from this project
may be of interest to several stakeholders directly or
indirectly involved with working teens: teachers, school
admirustrators, labor professionals, health practitioners,
parents, employers, and students.

1----------------------~

Methods and Procedures

1--------------------------1
In discussion of the benefits and applicability of
qualitative research, Marshall and Rossman ( 1995) state
that utilization of this type of research enables a closer
look at a particular phenomenon and ultimately may
identify areas for targeted intervention or further research.
This qualitative
research design
project
was
developed
to
provide insight
into the need for
DON'T TRY TO
adequate safety
LIFT
MORE THAN
training for young
workers.
The
YOU ARE ABLE
design included
surveys of students
and teachers and student interviews. Artifacts related to
youth employment were also collected.
Middle Valley High School (the name of the school
has been changed), a New Hampshire regional high school
with a population of approximately 740 students, was
selected to participate in the study. This site was selected
for a number of reasons: a large percentage of working
students; grade levels of 9 through 12; central location;
admirustration's commiancnt to work-based learrung; and
willingness to participate in the project
Students aged 14 to 17 years currently working parttimc were asked to complete a survey containing questions
about their employment, child labor laws, knowledge and
training on work safety, experience with injury, and
perceptions of safe work practices in general (sec Appendix
A). Students were selected from the survey returns for a
personal in-depth interview (see Appendix B for the
complete student interview protocol).
Teachers at the same high school were also given a
survey designed to ascertain general perceptions and
knowledge of child labor and worker safety requlI'Cmcnts,
labor resources, and belief: of where young workers should
obtain work health and safety information. Interest in
teacher training on safe work practices was solicited as
part of the qucsnonnaire (sec Appendix C). Eighteen
teachers completed the survey. Specific teaching specialties
were not selected and all teachers were invited to panicipate
in the survey.

BE

CAREFUL
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Thirty-seven students completed the 20-question
survey. Survey questions asked students for information
about kinds of jobs, work responsibilities, worker training,
hours worked per day and week, experience with injuries
at work, knowledge of laws, and resources to assist in
solving work-related questions and concerns. Students
were given an opportunity to write comments and were
asked if they would be willing to be interviewed if selected.
Respondents ranged in age
from 14 to 17 years old.
Returns were nearly evenly
split between both sexes,
with 20 females and 17 males
completing the survey.
Working students reported
full-serve restaurants, fast
food, grocery, and retail
establishments as the most
frequent
places
of
employment Cashier, cook,
shelf stocker, cleaner, and
waitress were the most
frequently stated tasks of
employment. Most teens
reported working multiple
tasks and often filled in for
other workers.
More than a quarter of
students reported working
past 10:00 PM on school
nights at least one to five
nights per week. Many of
these students were under
the legal age to work these
late hours and their
employers may have
violated child labor laws.
Even at ages 16 and 17
working
until
the
permissible 10:00 PM on
school nights could lead to
fatigue and diminished
ability to perform well at
school. Working when
fatigued can lead to poor
judgment and injuries.
Seventy-eight percent of
all respondents reported
working past 7:00 PM on
school nights on a regular
basis.
More than three4

fourths (78 percent) of students stated that the most frequent
types of training received were how to do their specific
job and how to keep the workplace clean (97 percent). Only
32 percent said they received information about their rights
as a worker, such as hours allowed for work, operating
certain machinery or tools, and dangerous tasks. Students
who said they received information about worker rights
and safety stated that they got their training and information
as often from a co-worker as from their supervisor. In some
cases, parents , a friend , or a sibling provided the only
worker safety information.
Nearly one-third of students completing the survey
stated that they worked without a supervisor at least part
of the work shift on a regular basis. Partnering with this
statement were concerns or worry expressed about sexual
or physical harassment ( 43 percent) and robbery (29
percent). Students reported receiving no specific training
to deal with harassment or workplace violence. A student
expressed a suspicion that sexual harassment was occurring
at work, but felt that as long as people kept a good attitude
and no one complained, such behavior was acceptable.
Most respondents stated a high confidence level in their
knowledge of safety on the job (78 percent), and more than
half (57 percent) believe that the kinds of jobs teens can
get are all pretty safe. This contrasts with the 54 percent of
students who have been hurt on the job and the 57 percent
who know other students who have received work injuries.
Reported injuries included lacerations, burns (including
second-degree burns), falls, back injuries, muscle pulls,
smashed fingers, vehicle-related injuries, and puncture
wounds. Working teens completing the survey report stated
they did not receive any information from school about
how to keep from getting hurt at work and only 32 percent
reported receiving this information from their employer.
Most students did not know where to call with questions
concerning work safety or labor laws. Six students stated
they would contact OSHA (Occupational Safety and Health
Administration), 17 did know where to get this information,
and other responses included: 911, local police, EPA,
Catholic Medical Center, or Board of Health.
Four students were selected from the survey
respondents for interviews. The students selected met the
following criteria: between the ages of 14 and 17; currently
working; holding jobs within the parameters of most
frequently held jobs by teens completing the survey; and
volunteered to be interviewed by checking off a section on
the survey. Students and their parents or guardian were
given an interview permission form to sign prior to
interview. Interviews were held at the school and students
were permitted to participate during class time. Two females
and two males, ages 15 to 17, were interviewed.
Based on student responses to the interview questions
and responses recorded on the student survey, the following
domains emerged: Tasks, Job Safety, Laws, and Goals.
Within the Tasks domain, working teens identified a variety
of tasks expected of them in the work environment Multiple
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tasks included: making and serving food; preparing for
opening and closing; continual clean-up of the workspace;
using various tools and machines, such as coolers, stoves,
frying equipment, knives, and utensils; stocking shelves;
running a cash register; and training other, less experienced
workers. Multiple task responsibilities require higher-level
thinking skiJls and the ability to learn quickly. While
multiple task are generally required of workers, teens report
little training provided, and often are trained by other teen
workers. Workers are, in general, expected to monitor the
workplace and perform any tasks that need to be done.
The domain of Job Safety indicated several factors
which support the premise that teens appear to have some
partial information or knowledge of job safety, but are not
clear in specifics. The most frequently mentioned terms
under job safety were body mechanics and worker
carelessness. Body mechanics was a term consistently used
by the teen workers when addressing safety. The meaning
of the term was described by phrases such as: lifting things
the right way; cleaning up spills right away; not carrying
things that are too heavy; and making sure you' re doing
everything safe. Worker carelessness was stated as the main
problem for job safety. Teens stated the belief that the
employee was generally responsible for safety, not the boss
or manager. The most frequent reasons given for what
makes a job not safe were: doing things in a hurry; having
no common sense; not paying attention; and not putting
things away. This perception of job safety responsibility
was carried through in the responses provided in the teen
survey. Teens believed that, for the most part, jobs teens
can get arc safe, or if the job is safe, and someone gets
hurt, it is usually due to some fault of the worker.
Responses during interviews concerning injury
procedures matched closely the responses given on the
written survey and aligned with knowledge and perceptions
expressed under the domain of Job Safety. All participants
knew to tell the boss or inform someone at work of the
injury. Teen workers were aware that some report or form
had to be filled out, but were not sure about what the report
was for, where it went after completion, or who saw it
Only one out of the four snidents interviewed used the term
Worker's Compensation. This student reported having
several injuries while working at the same job and having
been covered under Worker's Compensation for trcatm.cnt
of some injuries. One of the injuries caused the student to
not be able to work for several days and to limit some daily
activities. The same student showed me four scars on arms
and hands from some of the most recent injuries. It appeared
to be a strong belief that work injuries were unavoidable
and an expected part of having a job. Selected responses to
procedures when injured include:

•
•

"Um, I'd make sure I could walk. Go sec the boss.
See if I have to fill out a report or something."
"I'd probably telJ the manager and then go to the
doctor."
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•
•

"We have a first aid kit in the bathroom with burn
spray, we have wraps, and ah, we immediately
take care of that"
"If somebody has sufficient common sense, then
an accident occurs, I do believe it to be the
employee's fault"

Spradley ( 1997) describes an organizing domain as one
that pulls together or organizes in some way all the other
domains. Job safety emerged as the organizing domain in
this project. It provides the connections for aJl other
identified domains. Through the topic of job safety, the
teen workers shared most of their knowledge and
perceptions about work safety, injuries procedures, and
worker laws.
Knowledge of work laws and ruJes emerged as a domain
where young workers have high levels of confidence, but low
levels of competence. Students interviewed appeared to have
a sense that there were laws or regulations to protect them,
but they were not clear on specifics. There were indications
during interviews . . - - - - - - - - - - - - that
students
were aware when
something wasn ' t
quite right, that
they had a feeling
THE SAFE WAY
of uneasiness, but
IS THE
they could not
BEST WAY
articulate what was
wrong. Examples
of responses to the question asking about laws to lcecp
workers safe include:

THINK

•
•
•
•

•
•

•

"I can' t work over so many hours a week."
"I can' t work after a certain hour at mght."
"I'm not old enough to use certain machines."
"Sexual harassment 1s a big issue nowadays .
You' re not allowed to offend somebody sexually
or even make sexual gestures. It's not something
that's complained about."
"Employers should tell you about the rules, but
shouldn't have to check up on you."
"You're supposed to get breaks, I know that I
work 6 hours; you get a 20-mmute break. I think
it's supposed to be every four hours you arc
supposed to get a 15-minutc break. For 7 hours
we get a 20-minute break. The other people there,
I think get longer. because they arc there on
regular days."
"I'm not allowed to cut meat. I can't do that until
I'm 18, I tlnnk."

Students stated that their goals for working were to
have fun, socialize. and to support a car or other desired
objects or activities. Tius domain was supported by the
responses of students completing the survey and by the
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interviews. Knowledge of why students choose to work
can be valuable when planning for safety intervention
programs or worker safety training. Two of the
interviewed students mentioned saving money for
college, but it was mentioned last. One student stated
that since the cost of college was unknown, it wasn't
worth the effort to set savings aside if the money could
be enjoyed now. The working students participating in
the surveys and interviews reported they were not
working to provide additional support to the family, but
for spending money. Participating students were also not
engaged in employment that aligned with future career
goals. None of the students planned to make a career in
the field he or she was working in at the time of the
interview. Two interviewed students had plans to go to
college; the other students had no specific plans at the
time.
Primary teaching areas of teachers completing the
survey included language, art, mathematics, history, and
science. One respondent felt that the topic of workplace
health and safety was not a topic for inclusion in the
school setting and 14 indicated it was at least a subject
for consideration in school curriculum. Most teachers (89
percent) felt that occupational health and safety should
be taught as part of health education. Vocational
education, science, and history areas were the other top
considerations for placement for worker health and safety
in the education curriculum. The majority of teacher
respondents (89 percent) believed that demonstration of
competency or occupational safety and health should be
included in some degree as part of a student's school
career portfolio.
While most educators could identify topics that would
come under the heading of occupational health and safety,
12 of the 18 respondents could not identify appropriate
agencies to contact to answer student questions about
worker health and safety. This response closely paralleled
the students' lack of knowledge about labor-related
resources. Similar to student reports, teachers expressed
knowledge of students getting hurt at work. More than
half of the teachers knew students who had been hurt
while working. More that half of the respondents (56
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percent) indicated an interest in anending workshops or
training on teen worker safety and health issues.
This project contained limitations and restraints that
must be acknowledged and recognized. The qualitative
design of this research limited specific conclusions,
analysis, and recommendations to only the high school
students and faculty participating in this study. Although
the results of the project cannot be generalized to a larger
population, the information gained may serve to illustrate
emerging concerns of workplace safety.
Time was a consideration in this project in several
areas: duration of the study; availability of researcher to
the school; school and student schedules; and vacations.
There was a time lag of approximately three weeks
between the student surveys and three of the student
interviews. Students were invited to participate in the
project during study hall period, therefore not all working
students were given the opportunity to participate in the
survey. Students self-selected for participation in an
interview by completing a section at the end of the survey.
Not all faculty members may have had the opportunity to
participate and there was no control for primary teaching
areas.

Discussion
Working part time during high school years is an
expected and accepted ritual of passage into adulthood
for adolescents. Teens say they enjoy working for a variety
of reasons: independence, spending money, and
socialization. There has been recent significant emphasis
in education on early planning and general preparation to
enter the world of work. The intent of this preparation is
not necessarily to decide on a career, but to provide
opportunities for exploration and long-term planning and
to develop skills needed for work or further education.
Skills such as leadership, decision making, planning, and
team work are emphasized, but it is apparent from this
study that occupational safety and health information is
not routinely included as part of work-based learning.
Teens participating in this study state that they get little
training or information about worker rights or job safety.
Informal discussions with guidance personnel,
teachers, and administrators revealed that there is
admittedly little or no training provided for students to
help keep them safe and healthy at work. The New
Hampshire Practices in Work-Based Leaming guide
suggests a minimum of 10 hours be devoted to
occupational health and safety and provides a curriculum
guide for training. Educators and administrators admit
this is not utilized and that if students arc provided safety
information it is dependent on the instructor's interest and
knowledge. Based on the information gathered in this
Thistle Elliott
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study, I recommend Middle Valley High School conduct
a pilot project with the safety curriculum in the guide.
The guide could also be the basis for an introductory
workshop geared toward teachers and parents.
Providing students with a baseline of information
would help close the gap between what students know
and need to know in order to be safe at work. The number
of teens getting hurt on the job may be reduced by efforts
to empower students with safety skills at the same time
they learn about other job skills. The development of peer
work safety counseling programs, occupational safety and
health competencies, and in-school resources for working
students are other options to consider. Training for
teachers would provide the piece of career planning that
appears to be missing and ensure more consistent
comprehensive information for students.
The burden for providing this information does not
lie solely in the schools. Public health, labor, education,
and the business community must all share responsibility
and areas of expertise. Educators have the experience and
knowledge of teaching and understanding in adolescent
development to assist in building age-appropriate
curriculum. The expertise and knowledge of labor and
public health professionals can provide opportunities for
surveillance and public health intervention. A surveillance
system could trigger interventions and monitor the success
of youth work training programs. Employers should be
invited to find out more about how adolescents learn and
why training needs of young people are different from
those of adults. Including basic information on child labor
laws and facts about work safety in a packet distributed
as part of the employment certificate process could
provide immediate information to teens while other
options are in the planning stages.
Work is an integral facet of our culture. Most of our
adult lives are spent in some kind of employee-employer
relationship. Preventing injury and illness that results from
work exposures or accidents is not an add-on topic to be
included when preparing for careers, but a central piece
of the planning process. The efforts of and sacrifices
endured by workers in the past have resulted in laws
designed to insure all workers a safe and healthy
environment. It is the least we can do to provide the same
for our children.
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D
D
D
D

Working Teen Survey
1.

How old are you? Check the box closest to your
age.

D
D
D
D
2.

Gender

D
D
3.

12-13 yrs.
14-15 yrs.
16-17 yrs.
18 yrs. or older

D
D
D
D
D
D
D
D
D
D
D
D
D
D
D

5.

How many days do you usually work each week
in the job you have now?
(enter the number of days)
DAYS EACH WEEK

6.

How many hours do you usually work on a school
day, that is Mondays through Fridays?
(enter the number of hours)
HOURS

7.

How many hours do you usually work on a
weekend day?
(enter the number of hours)
HOURS

8.

How often do you work at your job after 7:00 PM
on a school night? (check one box)

Female
Male

How would you best describe the type of place you
work? Check one box.
Grocery store or supermarket
Gas station
. Fast food or pizza restaurant
In any other type of restaurant
Convenience store
Some other type of store such as clothing,
video, music, or gift store
Garage (a business that fixes cars)
Office
Nursing home
Recreational facility (playground,
YMCA, etc.)
Factory
Hospital
Construction site
Warehouse
Or some other type of place. Please
describe or give the name of the business.

D
D
D
D
9.

What is your main job at the place where you work?

D
D
D
D
D
D
D
D
D
D
D
D
D
8

Cashier
Waiter or waitress
Cook
Sales clerk
Stock shelves
Deliver food
Cleaning
Construction worker
Office worker
Work with or teach children
Pump gas
Fix cars
Help take care of patients

0 nights per week
1-2 nights per week
3-4 nights per week
5 nights per week

How often do you work without a supervisor at the
worksite?

D
D
D
D
D
11.

0 nights per week
1-2 nights per week
3-4 nights per week
5 nights per week

How often do you work at your job after 10:00 on
a school night? (check one box)

D
D
D
D
10.

4.

Dietary aide
Load/unload trucks
Factory worker
Or some other type of job. What job?

Always
Often
Sometimes
Rarely
Never

Have you received training from someone at the
job you have now about ... (check all training topics)

D
D
D

How to do your job?
How to use chemicals or cleaners without
getting hurt?
How to use machines safely?
Thistle Elliott
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0
0
0
0
0
0
0
0
0
12.

The kinds ofjobs that teenagers can get are all pretty
safe.
0
Agree
0
Disagree
I am confident that I know what my rights are when
it comes to safety on the job.
0
Agree
0
Disagree

Your manager or supervisor?
Aco worker?
The personnel department?
A teacher at school?
Your parent or guardian?
Or someone else? Who gave you most of
your training?

I really don't think most injuries to teenagers on
the job can be prevented
0
Agree
0
Disagree
15.

Have you ever heard about laws that say teens can
only work a certain number of hours? (check one
box)

0
0

While working on the job you have now, have you
ever been worried or concerned because . .. (check
all your concerns)

0
0
0
0
0
0
0
0
0
14.

As long as I pay attention to what I am doing, I
won' t get hurt on the job.
0
Agree
0
Disagree

Have you gotten most of the training about any
topics in your present job from ... ? (check one
source for most of your training)

0
0
0
0
0
0
13.

Why and how to use safety equipment?
What to do if you notice something
dangerous on the job?
How to lift without getting hurt?
How to use ladders safely?
How to keep the workplace clean?
Your rights as a worker? Things like the
hours you can work or tasks you can refuse?
What to do in case of a robbery?
How to deal with sexuaJ harassment by a
coworker or customer?
Check here if you haven't been trained in
the above.

There were unsafe working conditions?
You might get hurt at work?
You were asked to use dangerous
equipment?
You were asked to do a task you thought
was dangerous?
You had not received enough training on
how to do your job?
You were required to work alone?
You felt in danger of being robbed?
You felt in danger of being physically
attacked?
Check here if you haven' t worried about
any of the things above.

Do you agree or disagree with the following
statements about work in general? (check one box
for each statement)
I can make a difference in how safe my job is.
Agree
Disagree

0
0

I want safety training before I start my job.
Q
Agree
Disagree

a
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NO
YES - How did you learn about these
laws? (check every source)

0
0
0
0
16.

Has anyone at your school ever given you
information about how to keep from getting hurt at
work? (check one box).

0
0

NO
YES - Who at your school?

0
0
0
0
0
17.

From a teacher
From a parent
From an employer
From somewhere else? Where?

A teacher
A guidance counselor
A school nurse
Another student
Someone else at your school?
Who?

Has anyone outside your school ever given you
information about how to keep from getting hurt at
work?

0
0

NO
YES - Who outside your school?

0
Cl

0

Your parents
An employer
Anyone else outside your
school? Who?

9
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What agency or agencies would you call with
questions about health and safety hazards on the

18.

AppendixC

job?
Working Teens Tegcher S.l:!rve~

Have you ever been hurt at work?

19.

0

YES

Describe the injury

1.

What is your primary teaching area?

0

2.

What role does worker health and safety play in
your class(es)? (Discussions, curriculum, content,
etc.)

NO

Do you know of any other teens that have been
hurt at work? (At your workplace, or somewhere
else)
NO
0

20.

0

0
0
0
0
0

YES

If you are willing to interviewed about your work
experience, please give your name and grade below.

3.

What topics do you think come under the heading
of Occupational Health and Safety? Please list

4.

Occupational health and safety education should
be included as part of the following classes. Check
all that apply.

NAME
GRADE

0
0
0
0
0
0
0
0
0

AppendixB
/nrrrview Protocol

Questions for interviewing adolescent workers
partidpating in the project

•

Tell me what is it you do at your job on an average
workday.

•

When you hear the words "job safety" what do you
think of?

•

Tell me about any laws that you arc aware of to
keep workers safe.

•

Describe what you would do (steps you would take)
if you got hurt at work.

•

•

What so you think students or teens need to know
about being safe at work?

Why did you choose to work?

Very important
Important
Moderately important
Minimally important
Not important

5.

Demonstration of competency of occupational
health and safety should be included as part of a
student's school career portfolio.

0
0
0
0
6.

Strongly agree
Moderately agree
Somewhat agree
Don not agree

Do you view worker heath and safety education
for adolescent workers as a topic that.. ..? (Check
all that apply)

0
0
0
0
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Health education
History/Social Studies
Mathematics
Science
English
Vocational
Languages
Elective
Other: (be specific) Not a topic for school
classes

Should be taught by the employer
Should be taught as part of (school)
career education
Should be taught by agencies that
regulate worker laws
Should be documented as part of career
planning competencies
Thistle Elliott

0
0
0

Is the worker's responsibility
Is the parent's responsibility
ShouJd be included with information when
requesting a Youth Employment Permit

7.

What agency or agencies wouJd you contact to
answer srudent questions about worker heaJtb and
safety?

8.

Are you aware of any teens at your school that have
been injured at their place of work?
0
YES
0
NO

9.

If you have concerns that are not covered in your
responses to the questions above, please note them
here.

10.

WouJd you be interested in attending workshops/
training sessions on teen worker safety and heaJth
issues?
0
YES
0
NO
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