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Beyond the Classroom: A Qualitative Study of Customer
Service and the Registrars Office
Stacey Cordie, M.Ed.
Plymouth State College
Plymouth, New Hampshire
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This qualitative study explores the perceptions of undergraduate upper
classmen in regard to customer service as provided by the Registrar's
Office of a rural, public New Hampshire College. This research seeks
to establish the significance of offering quality customer service in higher
education .
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Preventing Teacher Dropout: Identifying Key Factors That
Help Keep Teachers in School
Gail E. Westergren, M.Ed .
Manchester School District
Manchester, NH
This qualitative research study was designed to explore the factors
related to school culnrres and climates that support qualit) teaching and
learning, and encourage teachers to remain in the profession. Key
factors identified within the study include collaboration of staff members.
school leadership, and opportunities for professional growth.
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Utilizing Ability Level Grouping for Reading Instruction in a
Heterogeneous First Grade Classroom
Debra Gouveia, M.Ed .
Pamela Cornwell, B.S.
Mary Donovan, B.A.
Contoocook Valley School District
Peterborough, NH

20

In this article the authors reflect on the positive results of a co-teaching
model used to provide daily reading instruction to ability-grouped students
in a first grade classroom where collegial collaboration leads to individual
student success.
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Can You Read 'This'? First Grade Literacy
Valerie Kehoe, M.Ed.
Kearsarge Regional Elementary School-New London
New London, NH

27

In this article the author discusses the methods used by first grade students to gain skills needed to read and write. The procedures used to
teach first grade students reading and writing in this study were documented through teacher interviews, teacher questionnaires, and direct
student observations. Although all teachers used similar tools in their
teaching the manner in which those tools were manipulated varied in each
classroom. This variation illustrated the teacher's ability to individualize
the curriculum to meet the students· needs and the teachers' instructional
style.
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Technology in the Elementary Writing Process
Christine Hunewill, M.Ed.
Newfound Area School District
Bristol, NH
Advances in technology have impacted most areas of our adult lives.
Chief among these is the way we write - the process of putting our
thoughts to paper. As computers and other technologies become integral
components of our schools. the way our children record their thoughts
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may also change. By studying and analyzing the writing habits of four
fifth grade students, the authro compares and contrasts the writing
process using conventional tools with composition on an AlphaSmart, an
inexpensive portable word processor. Findings show that children· s
cognitive approaches to the writing process is similar regardless of tool.
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Technology Transfer: Portrait of Student Computer Use
Donna A. Girard, CAGS
Bow Memorial School
Bow, NH

40

This qualitative study was designed to document the significant patterns of
computer technology use throughout the day by middle school students
from a small New Hampshire town. Information was collected through
three in-depth faculty interviews, school-wide parent surveys, and a multigrade study hall observation. This research details current practices and
identifies significant themes related to computer use of students both in
school and at home. Evidence gathered shows that technology is used as a
tool by students in structured and informal classroom settings, and at home
for both work and pleasure..
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Steering Students Into Advanced Placement (AP): The Rationale and Perceived Results of One High Schools Experience
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This study expands one schoors understanding of Internet use in social
studies courses. The intent of the research was to define the beliefs and
current practices high school social studies teachers. The overarching
question in this study was: what do social studies teachers know, do and
believe about using the Internet for instruction? Thsi study identified
common technological strengths and weaknesses within the social studies
department.
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Leading with POOH: Passion, Objectives, Outcomes,
Heart
Ethel F. Gaides, CAGS
Campton Elementary School
Campton, NH

51

This study was designed to understand and explain the process of
organizational and developmental dynamics within a rural (K-8) elementary school by examing teachers' and Leadership Council TEAM (Together Everyone Achieves More) members' perceptions of the development of the School Leadership Council TEAM model.
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Leaming Across Cultures: A Look at U.S. Teacher Preparation Through the Eyes of a Norwegian Professor
Rolf Grankvist, B.S., M.Ed .
Norwegian University of Science and Technology
Programme for Teacher Education
Trondheim, Norway
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The author discusses the Teacher Education Program at the University of
Washington, reflecting on changes preparing future educators in Norway.

In Brief

65

These three reports of research projects conducted in New Hampshire
during the past year represent important topics in the field of education
and related services and are published in this issue with the hope of
encouraging further stud).
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This issue of the NH Journal of Education once again brings
together significant articles, all of which bear directly on the
improvement of teaching. Focus areas include the use of
technology, academic support services, teacher preparation,
reading, and teacher quality and retention.
The Journal continues its dual mission of supporting and
positively influencing teachers and teaching in New Hampshire, the United States and around the world. Bringing forward the fruits of continued scholarship and research by our
colleagues is a very important contribution, not only to the
advancement of learning, but to its application in the classroom. In this way, the multiple social, economic and intellectual benefits of education can be extended to even more of
our fellow citizens and future leaders
Congratulations again to the NH Journal of Education.
Donald P. Wharton, President
Plymouth State College
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I'm delighted to welcome you to read NHASCD's 5th annual Journal of Education. As the president of the NH School
Administrator's Association I am both plea ed and proud to
see the names of practicing professionals whose work grace
these pages.
The articles contained within this journal emphasize the importance of meeting student needs, collaborating with our fellow educators, improving our skills in a technology-rich world,
and working to prepare and retain our promising educators.
Each of these areas of emphasis speaks to the commitment that
we as educators make each day to the students, parents, and
colleagues with whom we work, as well as to ourselves.

This award-winning journal demonstrates our willingness to
share our views, struggles and promising practice as we strive
toward the unending goal of improving education.
John W. True, Jr.
President, New Hampshire School Administrators Association
for 2001-2002

The New Hampshi" Journal of Education. Volume V

\

Welcome to Volume V of The New Hampshire Journal of Education.
This Journal is a collaborative effort by Plymouth State College, the New Hampshire Association for Supervision and Curriculum Development, and the New
Hampshire State Department of Education.
We are pleased with the quality and variety of articles selected for publication in this issue. The topics represent important educational i sues and are
reflective of the outstanding efforts and achievements of our contributors.
The lead article by Stacey Curdie examines the perceptions of college students regarding the Registrar·s Office and the services provided. The purpo e
of the study was to obtain information about the types of issues most important
to students in an effort to improve the quality of services of the Registrar and to
add to a positive college experience.
Next, Gail Westergren presents a qualitative research study designed to identify key factors that make a difference in preventing teacher dropout. This
article provides important information for New Hampshire educators as we
struggle to staff our schools with qualified teachers in this time of critical shortage.
The following two articles focus on reading and literac)' instruction for first
graders. Authors Gouveia., Cornwell and Donovan present the positive results
of their co-teaching model. Their careful analysis of the reading process and the
progress of their students is noteworthy. Valerie Kehoe of Kear;arge Regional
Elementary School studied the approaches first graders used to gain the necessary skills for reading and writing. Both of these articles provide timely information as we face the requirements of President Bush ·s Leave No Child Bd1i11d
legislation.
The incorporation of technology into New Hampshire classrooms is the
focus of the next three studies. Christine Hunewill examines the use of the
computer in the writing process for elemenlar) student<;. Donna Girard of Bow
Middle School documented computer usage by middle school students and
Royce Robertson looked at Internet use in secondary social studies collN!s.
Next. Ethel Gaides, principal of the Campton Elementary School undertook
a stud} of the organization d} namics of a rural K-8 elementary school.
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The final full length article features a reflective piece by Rolf Grankvist, a
Norwegian professor who spent a portion of his sabbatical in the U.S studying
one major university"s teacher preparation program.

In addition to the full-length articles, we have included two elections for the
In Briefsection. We think these represent important issues of interest to the
reader. We are pleased with the timely contributions of the authors in the fifth
issue of The New Hampshire Jou ma/ of Education and hope they serve as a
cataJyst for discussion and further research.

Mary Eli-;.abeth McNeil. Ed.D.
Editor
President, New Hampshire ASCD
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